Integrated Communications Solutions

Voice over IP (VoIP)

phone systems offer more
features at lower cost than
traditional phone systems.

Let Quantum Computer Systems’ specialists
design and deploy a reliable, cost-effective
telephony system tailored to your needs.

A’ ) Computer Systems, Inc.
1407 Broadway, Suite 520, New York, NY 10018

Phone: 212-279-6400 Fax: 212-279-0630
E-mail: sales@qcsny.com Web: igcs.com

Control calls with your computer

e Make and receive regular and video calls
e Transfer, put on hold, send to voice mail, and
conference calls
e View the status of every user in your intra-office
Available, busy, on internal call, on outside call,
on conference call
e Voicemail can be automatically sent to you as an
email
e Optional call recording
e  Built-in secure chat with history
Chat with any user even if they are on the
phone.
e  With one click on your computer:
Call any extension
Chat (with history)
Send email
Leave voicemail
Call phone numbers in web pages

Outlook Integration

e Call contacts directly from Outlook

e On screen caller information

e  Caller control (one click)
Open Outlook contact, send to voicemail,
transfer to another extension, park the call

Notebook Softphone

e Use your notebook as a portable video phone

Wireless phone features

e Profile setup for seamless switching between
locations

e No need for VPN

e Connect on the road or at
home to any wireless network

e  Optional DECT replacement
for areas with interference
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Multimedia phone features

e Cost comparable to regular desktop phones,
and with more features:

Web Browser Call History
Media Player Messages
Internet Radio Phone Book
Photo Viewer Clock/Calendar
RSS Feeds Calculator
Stocks Weather

e  Built-in camera, microphone and high resolu-
tion display for live video conversations

e Connects to external displays for presentations
or conferencing

e Headset
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¢ And much more...




